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= Question #:1 
= 1052326 JR is a 34-year-old male who is an Albertan resident that travels to Ontario to attend school. While in 


= a school, he breaks his wrist playing badminton. JR then goes to the hospital and is covered by 
iaa hometown province's insurance plan. 
Filled usin 

| z 

= (resect) | | Which Canada Health Act principle does this best describe? 
= 

55 Select one: 
= The Canada Health Act x 
= Accessibility % 

[6] Public Administration 3 
knl z 

Portability Y 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the five principles of the Canada Health Act. 


BACKGROUND: 


The Canada Health Act contains 5 conditions or principles that the provincial/territorial health insurance 
plans must respect in order to receive federal funding. The five conditions listed in the act are public 
administration, accessibility, comprehensiveness, universality, and portability. 


Finish review 


Public administration means that provincial insurance programs must be publicly accountable for the funds 
they spend. Provincial governments determine the extent and amount of coverage of insured services. 


Accessibility means that Canadians must have reasonable access to insured services without charge or paying 
deductibles or co-pays. 


Comprehensiveness means that provincial health insurance programs must include all medically necessary 
services. The Canada Health Act defines comprehensiveness and medically necessary services “for the 
purpose of maintaining health, preventing disease, or diagnosing or treating an injury, illness or disability.” 


The Universality principle requires provincial health insurance programs to ensure that all insured persons 
have coverage based on uniform terms. 


Portability means that insured persons are covered by a provincial insurance plan during short absences from 
that province into other provinces or from Canada. If insured persons are temporarily absent in another 
province or territory, the portability criterion requires that insured services be paid at the host province's rate. 
If insured persons are temporarily out of the country, insured services are to be paid at the home province's 
rate. 


RATIONALE: 
Correct Answer: 


© Portability - Portability is the principle that covers insured residents when they travel to other 
provinces/territories or outside of Canada for short absences. 


Incorrect Answers: 
© The Canada Health Act - This act has 5 principles, one of which is the correct answer. 
e Accessibility - Accessibility does not describe JR's situation. 


e Public Administration - Public administration describes the institutions and facilities that provide 
healthcare services. 


TAKEAWAY/KEY POINTS: 


Insured Canadians are covered by a provincial insurance plan during short absences from that province into 
other provinces or from Canada. The insured services are paid at the host province's rate. 


REFERENCE: 
[1] Canadian Health Care: Canada Health Act. http://www.canadian-healthcare.org/page2.html. 
The correct answer is: Portability 


Question #:2 


1p: 52306 The population of Manitoba is widespread across the province, with many reserves in remote areas 
and small towns. Therefore, the provincial government has implemented telehealth. In AJ's town, the 

pharmacy has decided to dedicate one of its counselling rooms to telehealth for their community. AJ, 

fagqueston a 26-year-old male who has a past medical history of type 1 diabetes, uses insulin glargine 17 units 

(a once daily at bedtime and insulin aspart 8 units before each meal ited his community 
pharmacy recently for a telehealth appointment with a nurse pra 


Not answered 


Which of the following statements regarding telehealth is FALSE? 


Select one: 


It delivers healthcare through telecommunication technologies % 
Telehealth increases access to care, reduces travel and wait times % 
Telehealth reduces costs associated with healthcare services % 


Growth in services has plateaued due to increasing costs ¥ 


TOPIC: The Canadian Healthcare System 


Question #: 3 


10: 59521 


Not answered 


Question #: 4 


1D; 59522 
Not answered 


Flag question 


(a ream) 


LEARNING OBJECTIVE: 
To identify characteristics of telehealth. 


BACKGROUND: 


Telehealth is the process of delivering healthcare through telecommunication. it has been shown to increase 
access to care, reduce wait and travel times, and keep healthcare costs low. Telehealth is considered to be 
cost-effective as it reduces the number of visits, wait times, and hospital admissions. This is due to the 
increased monitoring of people in their homes. Monitoring chronically ill patients (those who cannot travel to 
doctor's offices often) is made a lot easier with telehealth. Based on a report published in 2015, telehealth 
services have been growing at a reasonable rate in Canada. 


RATIONALE: 
Correct Answer: 


* Growth in services has plateaued due to increasing costs - Growth in services has increased since 
telehealth has started, 


Incorrect Answers: 


It delivers healthcare through telecommunication technologies - This is the definition of telehealth. 


Telehealth increases access to care, reduces travel and wait times - Telehealth increases access to 
care, reduces travel and wait times. 


Telehealth reduces costs associated with healthcare services - Telehealth reduces costs due to 
increasing access. 


TAKEAWAY/KEY POINTS: 
Telehealth is an innovative way of delivering healthcare services, especially to those in remote areas. 
REFERENCE: 


[1] Virtual Care in Canada. Canadian Medical Association. https///www.cma.ca/sites/default/files/2022- 
02/Virtual-Care-in-Canada-Progress-and-Potential-EN.pdf 


[2] COACH: Canada’s Health Informatics Association. 2015 Canadian Telehealth Report. COACH: Canada’s 
Health Informatics Association. https://www.telemedecine-360.com/wp-content/uploads/2019/03/2015- 
COACH-Canadian-Telehealth-Report pdf. 


The correct answer is: Growth in services has plateaued due to increasing costs 


THE NEXT 4 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


“HT, a 21 year old male, came in with uncomplicated cellulitis on his leg three days ago (sentence 1). 
The border of the infection was marked with a marker and HT was started on a 7-day course of 
penicillin 300 mg PO four times a day (sentence 2). During today’s follow-up, the infection appears 
smaller and inflammation has decreased, but HT developed an itchy n his upper arm this 
morning (sentence 3). It appears to be a mild allergic reaction to penicillin (sentence 4). To stop the 
c reaction, | recommend switching HT to cephalexin 250 mg PO four times a day for the 
ing 4 days of treatment and follow up in 2 days to ensure there is no cross-reactivity with 
penicillin (sentence 5). 


When documenting this follow-up interaction with HT, what information will you include under "S" in the 
SOAP note? 


Select one: 
Sentence 1¥ 
Sentences Tand 2 * 
Sentence 2 % 
Sentence 3 and 4* 


Sentence 5 % 


TOPIC: SOAP note documentation 


RATIONALE: 
Correct Answer: 


e Sentence 1 - “S” in SOAP refers to subjective information — this is where a summary of the situation 
and patient's symptoms are mentioned. Sentence 1 is the only information that will be included under 
ae 


Incorrect Answers: 


© Sentences 1 and 2 - “S” in SOAP refers to subjective information — this is where a summary of the 
situation and patient's symptoms are mentioned. 


Sentence 2 n SOAP refers to subjective information — this is where a summary of the situation 
and patient's symptoms are mentioned. Sentence 2 is objective. 


Sentence 3 and 4 - “S” in SOAP refers to subjective information — this is where a summary of the 
situation and patient's symptoms are mentioned. The rash is considered objective because it can be 
observed and you can also observe the patient continuously scratching it if it is itchy. 


Sentence 5 - "S" in SOAP refers to subjective information — this is where a summary of the situation 
and patient's symptoms are mentioned. 


REFERENCE: 


[1] Herner RN, Apgar DA, Boyce RW, Foster SL. Patient Assessment in Pharmacy. United States: McGraw-Hill 
Education, 2015. 


The correct answer is: Sentence 1 


“HT, a 21 year old male, came in with uncomplicated cellulitis on his leg three days ago (sentence 1). 
The border of the infection was marked with a marker and HT was started on a 7-day course of 
penicillin 300 mg PO four times a day (sentence 2). During today’s follow-up, the infection is smaller 
than the borders previously drawn, but HT has now developed a rash on his upper arm this morni 
(sentence 3). It appears to be a mild allergic reaction to penicillin (sentence 4). To stop the allergic 
reaction, | recommend switching HT to cephalexin 250 mg PO four times a day for the remaining 4 
days of treatment and follow up in 2 days to ensure there is no cross-reactivity with penicillin 
(sentence 5). 


Question #:5 


1D: 59523 


Not answered 


Flag questi 


(sera reeaback 


Question #:6 


1D: 59524 


Not answered 


When documenting this follow-up interaction with HT, what information will you include under "O" in the 
SOAP note? 


Select one: 
Sentence 1% 
Sentences 2and 3 Y 
Sentence 4 X 
Sentences 4 and 5 X 


Sentence 5 X 


TOPIC: SOAP Notes - Objective Section 


RATIONALE: 
Correct Answer: 
* Sentences 2 and 3 - The "O" in SOAP refers to objective information - document information that 
can be measured or verified (e.g. laboratory values). Sentences 2 and 3 provide objective information 


about the patient's rash. 


Incorrect Answers: 


Sentence 1 - The "O" in SOAP refers to objective information — document information that can be 
measured or verified (e.g. laboratory values). Sentence 1 provides a summary of the patient's situation. 


Sentence 4 - The "O" in SOAP refers to objective information - document information that can be 
measured or verified. Sentence 4 is an assessment of the situation. 


Sentences 4 and 5 - The “O" in SOAP refers to objective information - document information that 
can be measured or verified (e.g. laboratory values). 


Sentence 5 - The “O" in SOAP refers to objective information — document information that can be 
measured or verified (e.g. laboratory values). Sentence 5 refers to the plan 


REFERENCE: 


[1] Herner RN, Apgar DA, Boyce RW, Foster SL. Patient Assessment in Pharmacy. United States: McGraw-Hill 
Education, 2015. 


The correct answer is: Sentences 2 and 3 


“HT, a 21 year old male, came in with uncomplicated cellulitis on his leg three days ago (sentence 1). 
The border of the infection was marked with a marker and HT was started on a 7-day course of 
penicillin 300 mg PO four times a day (sentence 2). During today’s follow-up, the infection appears 
smaller and inflammation has decreased, but HT developed an itchy rash 

morning (sentence 3). It appears to be a mild allergic reaction to peni 
ic reaction, | recommend switching HT to cephalexin 250 mg PO four times a day for the 
ing 4 days of treatment and follow up in 2 days to ensure there is no cross-reactivity with 
penicillin (sentence 5). 


When documenting this follow-up interaction with HT, what information will you include under 
SOAP note? 


Select one: 

A. Sentence Tand 2% 
Sentence 3X 
Sentence 3 and 4% 
. Sentence 4Y 
Sentence 5 X 


mons 


TOPIC: SOAP documentation 


RATIONALE: 


Correct Answer: 


e Sentence 4 - Sente! 
which aligns with the 


documents the patient's suspected diagnosis (e.g., drug therapy problems), 
in SOAP (Assessment). 


Incorrect Answers: 
* Sentence 1 and 2 - Sentence 1 and 2 provide historical information, not the suspected diagnosis. 
* Sentence 3 - Sentence 3 explains the current issue, but not its diagnosis. 
+ Sentence 3 and 4 - Sentence 3 explains the current issue, but not its diagnosis. 


* Sentence 5 - Sentence 5 provides the plan and recommendations, not the suspected diagnosis. 


REFERENCE: 


[1] Herner RN, Apgar DA, Boyce RW, Foster SL. Patient Assessment in Pharmacy. United States: McGraw-Hill 
Education, 2015. 


The correct answer is: Sentence 4 


“HT, a 21 year old male, came in with uncomplicated cellulitis on his leg three days ago (sentence 1). 
The border of the infection was marked with a marker and HT was started on a 7-day course of 
penicillin 300 mg PO four times a day (sentence 2). During today's follow-up, the infection appears 
smaller and inflammation has decreased, but HT developed an 


reaction, | recommend switching HT to cephalexin 250 mg PO four times a day for the 
ing 4 days of treatment and follow up in 2 days to ensure there is no cross-reactivity with 
in (sentence 5). 


When documenting this follow-up interaction with HT, what information will you include under "P" in the 
SOAP note? 


Select one: 


Question #:7 


10: 52253 
Not answered 


Flag a 


Feean: 


Sentence 1 and2 * 
Sentence 3% 

Sentence 3 and4 * 
Sentence 4 and 5% 


Sentence 5 Y 


TOPIC: SOAP notes 


LEARNING OBJECTIVE: 


To understand the content and purpose of the 'P' section in SOAP notes, which includes goals, 
recommendations, and follow-up. 


BACKGROUND: 


“P" in SOAP refers to plan — where you document the goal(s) of therapy, recommendation(s), and follow up. 


RATIONALE: 
Correct Answer: 


* Sentence 5 - Sentence 5 discusses the recommendation for therapy (switching to cephalexin and 
follow-up) and follow-up instructions, which belong under the 'P' section in SOAP notes. 


Incorrect Answers: 


Sentence 1 and 2 - These sentences describe the patient's initial visit and the initial treatment plan, 
which are part of the subjective and objective sections, not the plan. 


Sentence 3 - This sentence discusses the patient's current symptoms and findings, which belong 
under the assessment section, not the plan. 


Sentence 3 and 4 - These sentences primarily address the assessment of the issue, which is part of 
the 'A' section of SOAP notes, not the 'P' section, 


Sentence 4 and 5 - Sentence 4 discusses the allergic reaction and its assessment, which belongs 
under the ‘A’ section of SOAP notes. Only Sentence 5 includes the plan details. 


REFERENCE: 


[1] Hemer RN, Apgar DA, Boyce RW, Foster SL. Patient Assessment in Pharmacy. United States: McGraw-Hill 
Education, 2015. 


The correct answer is: Sentence 5 


The Canadian health care system is aimed at ensuring that: 


Select one: 
Immigrants and Canadian citizens have access to medical services Y 
Only Canadian citizens have access to medical services * 
Canadians can get medical services as long as they are accessed in their home province X 
Canadians abroad can get medical services anytime as long as they are Canadian citizens * 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 


To identify federal healthcare responsibilities. 


BACKGROUND: 


Landed immigrants and refugees have access to medical services as well as citizens. Citizens have to reside in 
Canada and may have to serve a waiting period of no more than 3 months (province/territory dependent) 
before qualifying for medical services. Where a waiting period applies the new resident is responsible to pay 
the entire cost of medical services, including hospital fees, even in an emergency. 


The portability principle of the Canada Health Act requires that insured persons are covered by a provincial 
insurance plan during short absences from that province into other provinces or from Canada. If insured 
persons are temporarily absent in another province or territory, the portability criterion requires that insured 
services be paid at the host province's rate. If insured persons are temporarily out of the country, insured 
services are to be paid at the home province's rate. The patient may be required to cover the difference. As a 
result, Canadians traveling outside of Canada are encouraged to purchase a private travel health insurance 
plan. 


Insured services under the Canada Health Act include medically necessary hospital and physician services. 
The Canada Health Act defines medically necessary services as “for the purpose of maintaining health, 
preventing disease, or diagnosing or treating an injury, illness or disability.” Elective procedures may be 
covered outside Canada if deemed medically necessary and pre-approved. 


RATIONALE: 
Correct Answer: 
* Immigrants and Canadian citizens have access to medical services - New citizens may have to serve 


a waiting period of no more than 3 months (province dependent) before being covered for medically 
necessary hospital and physician services. 


Incorrect Answers: 


e Only Canadian citizens have access to medical services - Immigrants and refugees have access to 
medical services as well. 


e Canadians can get medical services as long as they are accessed in their home province - The 
portability principle of the Health Care Act requires coverage to be portable across provinces. 


* Canadians abroad can get medical services anytime as long as they are Canadian citizens - Only 
emergency or pre-approved medically necessary hospital and physician services are covered by the 
home province or territory. 


TAKEAWAY/KEY POINTS: 


Health Canada aims to provide healthcare services to immigrants and citizens after a waiting period of no 
more than 3 months. Each province and territory sets its own waiting period of no more than 3 months. 


REFERENCE: 


[1] Canada's Healthcare System. Government of Canada. https://www.canada.ca/en/health- 
canada/services/canada-health-care-system.html 


[2] Newcomer Services. Government of Canada, https://www.canada.ca/en/immigration-refugees- 
citizenship/campaigns/newcomers.html?utm_campaign=ircc-ircc-newcomer-services22-23-22- 


23e@utm_medium=seméutm_source=ggiéutm_content=ad-text- 
endlutm_term=canada%20programs%20for%20immigrantsBiadv=2223- 
3355508id_campaign=18798182318&id_source=1417136977E3&id_content=632375388183&gclid=GOKCQIA9Y.ugBhCZARISAACKxeJ5YZg6ID47Jo7WETKJ 4 UVKSpFg42alowV- 
keAXYxRx7VJOWFhBZoaAqTHEALW_wcBaigclsrc=aw.ds 


The correct answer is: Immigrants and Canadian citizens have access to medical services 


Question #: 8 
1D: 52266 KJ is a 36-year-old female who is visiting her family physician, Dr. LM, to find a solution for her 
dizziness. She describes her symptoms as severe enough to affect her quality of life. KJ has allergies to 
iaren peanuts and soy and currently uses no chronic medications. Dr. LM orders routine blood work and 
ragqueton decides to refer KJ to a specialist to investigate the cause further. 


(reser 


Which of the following statements is correct? 


Select one: 
The service provided by Dr. LM is tertiary care % 
Dr. LM is a secondary care provider * 
Dr. LM is a primary care provider Y 
KJ receives secondary care as she is now seeing her second physician * 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 


To identify the differences between primary, secondary, and tertiary care. 


BACKGROUND: 


In Canada, the health care system has three main levels of care: primary, secondary, and tertiary. Primary care 
is the first point of contact a person has with the health system (the care people receive for most of their 
everyday needs). Examples include family physicians, emergency departments, community health centers, 
and nurse practitioner offices. Secondary care is specialized care provided by a specialist or facility that is 
referred by a primary practitioner or another specialist. Tertiary care includes academic or specialized health 
centers that offer specialized consultative healthcare, referred by a primary or a secondary provider. Services 
provided by tertiary care can include specialized neonatology services, cancer management, burn treatment, 
and other complex medical and surgical interventions. 


RATIONALE: 
Correct Answer: 


+ Dr. LM is a primary care provider - Dr. LM is a primary care provider in this case. 


Incorrect Answers: 


* The service provided by Dr. LM is tertiary care - Primary care is the first point of contact a person has 
with the health system. 


* Dr. LM is a secondary care provider - Dr. LM is the primary care provider in this case. 


© KJ receives secondary care as she is now seeing her second physician - The levels of patient care are 
not organized by the number of physicians a patient visits. 


TAKEAWAY/KEY POINTS: 
Canada has three main levels of care: primary, secondary, and tertiary. Primary care is the first point of 


contact. Secondary care is specialized care referred to by a primary care practitioner, and tertiary care 
involves academic or specialized health centers referred to by either a primary or secondary care practitioner. 


REFERENCE: 


[1] Nursing Education: Health Care Services in Canada. 
hittp://www-healthpei.ca/nursingeducation/index.php3 2number=10442358llang=E. 


The correct answer is: Dr. LM is a primary care provider 


Question #: 9 


10: 52208 LH is a 42-year-old female who was recently taken to the emergency department with symptoms of 
nausea, severe and radiating pain in the upper right abdomen and vomiting. LHs past medical history 
includes cholelithiasis, which was diagnosed 6 months ago. LH uses Lenoltec No.1 (acetaminophen 
300 mg. caffeine 15 mg and codeine phosphate 8 mg) one tablet every 12 hours PRN for acute 
cholelithiasis. In order for provinces and territories to access the Canada Health Transfer for medically 
necessary services, they must comply with key principles. 


Not answered 


All of the following are key principles of the Canada Health Act EXCEPT: 


Select one: 
Comprehensiveness * 
Accessibility x 
Portability 3 
Affordability ¥ 


TOPIC: Canadian Healthcare Systems 


LEARNING OBJECTIVE: 
To identify the five main principles of the Canadian Health Act (CHA). 


BACKGROUND: 


The Canada Health Act is a federal legislation for Canada's healthcare insurance. The CHA's primary objective 
is to promote, protect, and restore Canadian residents’ well-being (physical and mental). This includes 
facilitating reasonable access for Canadians to healthcare services without barriers, including financial 
barriers, Additionally, the Canada Health Act outlines the terms and conditions to which all provincial and 
territorial governments must comply with in order to qualify for federal funding for medically necessary 
services. Part of the terms and conditions that must be met are the five principles found in the CHA. 


Five principles in the Canada Health Act that must be met by the provincial and territorial governments: 
© Public administration 
* Comprehensiveness 
e Universality 


© Portability 


© Accessibility 


RATIONALE: 


Correct Answer: 


Affordability - There are five main principles in the Canada Health Act: affordability is not a 
component. 


Incorrect Answers: 
+ Comprehensiveness - Comprehensiveness is one of the five main principles in the Canada Health Act. 
e Accessibility - Accessibility is one of the five main principles in the Canada Health Act. 


e Portability - Portability is one of the five main principles in the Canada Health Act. 


TAKEAWAY/KEY POINTS: 


The five main principles found in the CHA are public administration, comprehensiveness, universality, 
portability, and accessibility. 


REFERENCE: 
[1] Canadian Health Care: Canada Health Act. http://www.canadian-healthcare.org/page2.html. 
The correct answer is: Affordability 


Question #: 10 
10; 52300 The goal of Health Canada is for Canada to be among the countries with the healthiest people in the 
on world. Health Canada was created to help Canadians maintain and improve their overall health with 
sane some core roles at their center. 
Eg auton 
Sn All of the following are roles of Health Canada, EXCEPT: 
Select one: 
Partner/Leader % 
Funder X 


Guardian/regulator % 
Medication developer Y 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the main roles of Health Canada. 


BACKGROUND: 


Health Canada has five primary roles in order to maintain and improve the lives of all Canadians. These roles 
are: 


e Leader - embodies the key values of Medicare through the administration of the Health Canada Act 


Funder - provides provincial healthcare funding through Canada Health Transfer and direct funding for 
certain groups (First Nations, Inuits, members of the Canadian Forces, prison inmates, veterans, and 
some refugees) 


Guardian - regulates biologics, medical devices, NHPs, pesticides, etc. to protect Canadians 


Service pravider - delivery of public health and health promotion services 


Information provider - policy development, information for Canadians to improve health 


RATIONALE: 
Correct Answer: 

* Medication developer - Health Canada is not a medication developer. 
Incorrect Answers: 


© Partner/Leader - Health Canada ensures the Canada Health Act and its' 5 principles are followed 
accordingly. 


Funder - Health Canada oversees the funding of healthcare processes and activities. 


Guardian/regulator - Health Canada regulates the medications and natural products used in the 
healthcare system. 

TAKEAWAY/KEY POINTS: 

Health Canada is not a medication or a natural product developer. 

REFERENCE: 


[1] Mission, Values, Activities - Health Canada. http://www.he-sc.ge.ca/ahc-asc/activit/about-apropos/index- 
eng.php. 
The correct answer is: Medication developer 
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